REKLAMACNI LIST | COMPLAINT FORM | INCT PEKTAMALNM (]\J ARTCJ LASS

CHANDELIERS FROM BOHEMIA

Zakaznik / Customer / KnueHT

Jméno / Name / Ha3BaHue:

Nazev spole¢nosti / Company Name / Ha3zaHne komnaHum:

ICO/DIC / Identification Number /VAT Number / OTPH/WHH:

Telefon / Phone Number / Tenedom:

Kontaktni osoba / Contact Person / KoHTakTHOe nuuo:

E-mail / SnekTpoHHbI agpec:

Vase adresa / Your Address / Baw agpec

Ulice / Street / Ynuua:

Mésto / City / Topog;:

PSC / Postal Code / MouT. nHaekc:

Stat / State / CrpaHa:

Informace o produktu / Description of the Product / Unpopmauua o npoaykre

Typ produktu / Type of Product / Tun npogykra:

Cislo faktury / Invoice Number / Homep cuéTta-¢pakTypbi:

Cislo dodaciho listu / Number of Delivery Note / Homep HaknagHoii:

Datum obdrzeni produktu / Product Delivery Date / lata nonyyeHus ngenus:

Zplsob dopravy / Way of transportation / Cnoco6 goctaBku:

osobni odbér | personal collection | nnuHoe nonyueHne

dopravni spole¢nost | transport company | TpaHcnopTHas KOMNaHKsA

ARTGLASS s.r.o. - tel.: +420483 369 111, customerservice@artglass.cz, www.artglass.cz
Smetanova 1659/42, 466 01 Jablonec nad Nisou, Czech Republic
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REKLAMACNI LIST | COMPLAINT FORM | INCT PEKTAMALNM (]\J ARTCJ LASS

CHANDELIERS FROM BOHEMIA

Popis zavady / Description of the Defect / Onucanune pedexra:

Navrhovany zpiisob vyfizeni reklamace / Proposed method of handling complaint /
Mpeanaraembiit MeToa pacCMOTPEHUA peKnamayumn:

a) oprava Zbozi / repair of Goods / pemoHT ToBapoB

b) vyména Zbozi / Goods replacement / 3ameHa ToBapoB

¢) vraceni penéz/ credit note / Bo3spat geHer

d) jiny (popiste)
other (please specify)
apyroe (onuvwwure)

Seznam pFiloh / List of Attachments / Cnncok npunoxxeHui:
(fotodokumentace atd./ photodocumentation etc./ poTogoKymeHTaumnAa n 1. 4.)

Datum / Date / laTa Podpis / Signature / NMognuce

ARTGLASS s.r.o. - tel.: +420483 369 111, customerservice@artglass.cz, www.artglass.cz
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